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MSO Members,  
We had a great 2018 Conference and Trade Show in January at Columbia. Thank you to all who 
attended.  The Pre-Conference was a hit by breaking it up into two different speakers, morning 
and then afternoon.  Thank you to John Thomas, WOSSA, for providing great information on 
trench safety for our industry.  Thanks to Rick Wilcockson and Ed Kohn for putting together a 
great hands-on presentation on pumps and panels.   
 
Thanks to our exhibitors.  This was one of the best shows yet and stay tuned for some new 
changes for 2019.  Save the date on January 22-23 with the Pre-Conference on January 21.   
 
We welcome new Board Members to the MSO Board of Directors; Larry LaFollette of Strafford, 
Jessi Wood of Grandview, Kyle Furey of Grandview and Seth Coggin of Ozark.  You may always 
see the current Board of Directors list on our website under the “About” tab.   
 
There are several seminars coming up and more being planning.  Be sure to check your license 
for your renewal.  Don’t wait until the last minute.  Check out our classes and get signed up when 
they are in your area.  We also have online class opportunities and you can see those on our 
website.   
 
Congratulations to two recipients for the Daryel Brock Memorial Scholarship for 2018.  Angelina 
Hein, daughter of Melanie Hutton, will receive $500 to attend the University of Missouri.  Hannah 
Roth, daughter of Matt Roth, will also receive a $500 scholarship to attend Missouri State 
University.   
 

Thank you for continuing to renew your membership with Missouri Smallflows.  Our organization 
is growing, and we now have over 360 members.  Thank you for your support!   

 
Best regards, 
Michael Bowers 
President of MSO 

2018 Spring Note 

Included in this issue:  
 Safety in Septic Tank Lids 
 Featured from Onsite Installer: Troubleshooting: Water Softener Use and Garbage 

Disposals 
 NOWRA presents Errors & Omissions Insurance option 
 Featured from Onsite Installer: The Crew at All Clear Pumping 
 Upcoming Seminars 
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Welcome to our Business Partner Program Supporters.   
Thank you for supporting MSO’s goals and our organization throughout the year.   

 
Diamond Business Partner Program  

Webtrol  
SI Precast 

 
Platinum Business Partner Program 

TG Rankin Company 
Infiltrator Systems 
Stewart Concrete 

 
Gold Business Partner Program 

Missouri Water and Wastewater Products 
Netafim USA 

Jet, Inc. 
Residential Sewage Treatment Company 

Allied Concrete Products 
Wieser Concrete 
Flo-Systems Inc. 
Missouri 1-Call 

Polylok 
Haynes Equipment Company Inc. 

Geoflow Inc. 
 

If you are interested in being a part of our Business Partner Program check out the program on our 
website for more information.     

Interested in making your company a Business Partner?   
 

We appreciate all of our BPP members.  This program enables you and your company to purchase 
exhibit space, newsletter advertising and your MSO membership all in one stop.   
 
As a BPP, your company logo and link to your website will be on the MSO website.  You have a 
certain number of membership slots to whom you can assign anyone.  Our newsletter reaches over 
350 people quarterly and the list is growing.  We send out newsletter via email and mail to some 
patrons.   
 
We have varying levels of sponsorships based on your need.  You should check out our BPP webpage 
for the full details.   
 
If you would like a copy of the brochure with prices and details, you may always contact Tammy 
Trantham at contact@mosmallflows.org.   
 
Let us help you get your company name out to our membership and more.  Thank you for supporting 
Missouri Smallflows.   
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Thank you to everyone for making the  
2018 MSO Conference & Trade Show a success! 

 
Every year, MSO works hard to bring a top-notch professional conference for you to attend and 
learn new material.  Our Pre-Conference was a huge hit with two different sessions.  Thank you to 
John Thomas of WOSSA for giving us a great presentation on why we need to be safe so we can 
go home to our families every day.  Thank you to Rick Wilcockson and Ed Kohn for putting together 
a fantastic presentation on electricity and hook-ups for panels.  Thank you to all of our speakers for 
bringing great presentations to the conference. 
 
Big thank you to all of our sponsors and exhibitors for making the show a success.  Thanks to 
Residential Sewage Treatment Company and Allied Concrete Products for taking on the Roe-D-
Hoe® and making it a huge success.   
 
We raised over $1500 for the Daryel Brock Memorial Scholarship fund.  Thank you to Bass Pro 
Shops for sponsoring the gun raffle and for everyone that participated.   
 
This event would not be possible without the Board of Directors and volunteers.  I truly appreciate 
every minute that you put in to help this organization succeed.   
 
Thank you all for attending and I hope to see you in January 2019 on the 21st—23rd.   
 
Tammy Trantham, Executive Director 

Congratulations to our Roe-D-Hoe® winners! Champion Stanley Stoltzfus of 
Barnett, second place to William Skouby of Hartsburg, and third place to Mark 
Shephard of Overland Park.  Thank you to everyone who participated!   
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Want to get involved in MSO?  
 

We have various committee that we need volunteers for:  
 

Scholarship Committee Chairperson and Committee Members 
This committee helps recruit applicants and reviews applications for the Daryel Brock 

Memorial Scholarship.   
 

Education Committee Chairperson and Committee Members 
This committee helps develop new courses for MSO, reviews current courses, and now helps 

with online training courses. 
 

Membership Committee Chairperson and Committee Members 
This committee evaluates our membership, researches the addition of new benefits, and 

brings new ideas to better our membership goals. 
 

Contact Tammy Trantham if you are interested in becoming involved in one of these 
committees.   

Phone: 417-631-4027 
Email: contact@mosmallflows.org 

Safety in Septic Tank Lids 
By: Tammy Trantham 

Secure septic tank lids are important from any safety standpoint.  As a service provider or installer, 
perhaps talk to your client about the importance of keeping the lids secure and even possibly put-
ting a locking mechanism on them.  Kids are notorious for getting into places they are not suppose 
to and let’s help prevent any type of tragic accident.   
 
Sadly, there have been tragic accidents where young children have been playing around faulty lids 
and have fallen in the tank.  We must encourage our clients to tell their children not play on the lids.  
In addition, there are many options out there to keep the tanks secure.   
 
Here are some good reminders for all of us:  
1. Routinely inspect the condition of the lids for hazards of problems 
2. Keep the lids secure by repairing or replacing all damaged or missing parts. 
3. Use bolts, screws or other locks to secure the lids and prevent easy access. 
4. Never leave an open lid unattended when inspecting or having your septic tank pumped. 
5. Teach children that the septic tank lids are not to be played on or opened.   
 
Help a homeowner understand the value in safety.  For a few more dollars, they can have peace of 
mind about their children or children’s friends playing in the yard.   
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12800 2nd Street 
PO Box 248 
Grandview, MO 64030-
0248 
Phone: 816-966-8885 
Fax: 816-966-8778 
Email: info@residentialsewage.com 
Website: www.residentialsewage.com 

Your alternative wastewater specialist! 

We specialize in sales, design, and 
service of alternative onsite 
wastewater products. 
Distributing quality products from 
these manufacturers and more! 
Norweco, Inc. 
Allied Concrete Products 
Infiltrator Water Technologies 
Liberty Pumps 
Geoflow, Inc. 
SJE Rhombus 
GAG Sim-Tech 
K-Rain 

Call Brandi or Sarah today for a quote!

816-966-8885 
 

Like us on Face-

 Manufacturers of 
STEPS-SEPTIC TANKS  

PARKING CURBS-SPLASH BLOCKS-GREASE INTERCEPTORS  
AIR CONDITIONER BASES-PRECAST CONSTRUCTION ITEMS  

CONCRETE FENCE 
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Troubleshooting: Water Softener Use and Garbage Disposals 
These two major water-using devices can wreak havoc on onsite systems 

By Jim Anderson 
Originally published in Onsite Installer on February 5, 2018 

One other note: the solution is not to tell the 
homeowner not to have a softener, but instead to get 
them to change the location of the discharge. They 
have a softener due to problems with their water. It 
takes more water and soap to get things clean if you 
have hard water. So, if you take out the softener, their 
water use will likely not decrease, which is the 
objective. 
 
Finally, the garbage disposal — depending on how it is 
used — can deliver large amounts of water to the 
system; but even more than that, the solids delivered 
through the disposal are often ground so fine that they 
don’t settle well in the septic tank. Often bone 
fragments and other materials that do not break down 
or are harder to break down in the septic tank are 
delivered. 
 
In addition, delivery of the organic material to the tank 
can increase the BOD of the effluent delivered to the 
drainfield. This additional BOD can lead to the 
development of a more resistant biomat, resulting in a 
decrease in the long-term acceptance rate for the 
drainfield. 
 
Presence of a garbage disposal means septic tank 
cleaning should be more frequent due to increased 
solids accumulation. To avoid problems, including the 
extra water, the recommendation is to not have a 
disposal. This will be a problem with some 
homeowners, but talking with them in terms of saving 
future expense in drainfield replacement is usually 
helpful. 

From a troubleshooting standpoint, another conversation to have with the homeowner focuses on two major 
water-using devices that can cause problems: water softeners and garbage disposals. 
 
Over the past decade there has been a lot of discussion and research on whether water softeners have an 
impact on septic systems by changing soil structure in the drainfield, reducing infiltration capacity and 
leading to early failure. Early research done in the late ‘70s and early ‘80s indicated there was no significant 
effect. More recent research has indicated that there may be problems with soils already high in sodium 
content and in low exchange capacity soils. 
 
For the 30-some years I was with the University of Minnesota, we recommended to our installers they route 
the softener backwash to an area other than the drainfield. The other area could be a separate trench just for 
the backwash or to the surface away from the residence, not near the drainfield and not onto a neighbor's 
property. 
 
The other potential problem with softeners is dependent on the hardness of the water and the number of 
times it is set to recharge, which can deliver a large amount of water to the drainfield. This, coupled with the 
potential for timers and valves sticking and homeowners not paying attention to maintenance requirements, 
just adds to the reasons that flow should be directed somewhere other than the drainfield. 
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Powderhorn’s Septic Errors & Omissions Program is Endorsed by the National 
Onsite Wastewater Recycling Association (NOWRA) 

 
BROOKFIELD, CT – The Powderhorn Agency, Inc., a program solutions provider specializing in 
the septic industry has announced that its Errors and Omissions program for septic system design-
ers and inspectors has been chosen by the National Onsite Wastewater Recycling Association 
(NOWRA) as the preferred errors and omissions insurance program for its 5,000+ members nation-
wide. 
 
Powderhorn’s errors and omissions program is underwritten by an A.M. Best rated “A (Excellent)” 
insurance provider.  NOWRA board members have endorsed the product based on its outstanding 
coverages and limit options, as well as the insurance company’s longstanding strength in it’s A.M. 
Best financial rating.  Designed for septic designers and inspectors, the errors and omissions prod-
uct provides a solution in the industry by offering affordable coverage with multiple limit options.   
 
“The Powderhorn Agency, Inc. has a strong commitment to the septic industry and we designed 
our errors and omissions product in conjunction with the insurance carrier to fill a void in the mar-
ketplace,” said Powderhorn’s President Gary Missigman.  “The previously underserved septic de-
signers and inspectors now have an affordable coverage option for their errors and omissions ex-
posures.  We are confident that NOWRA members will be pleased with the comprehensive cover-
age and accessibility of our product, and we look forward to continuing our leadership role in servic-
ing the insurance needs of the wastewater industry.” 
 
“We are pleased to recommend Powderhorn’s Errors and Omissions product to our members,” said 
NOWRA Executive Director Eric Casey.  “Our Board believes NOWRA members will benefit from 
the tailored coverage and flexible options provided by Powderhorn.”  Powderhorn’s errors and 
omissions product offers septic system designers and inspectors: 
 
 Limits of $250,000, $500,000 and $1,000,000 available 
 Defense Costs outside of the limits 
 Disciplinary Actions Coverage sublimit of $5,000 
 Financially sound carrier 
 Highly experienced Underwriting and Claims staff 
 Septic industry experienced broker services 
 Simplified application and quoting process 
 Competitive minimum premiums starting as low as $750 
 
For more information about Powderhorn’s errors and omission product, please visit 
www.powderhornagency.com, or contact The Powderhorn Agency, Inc. at 888-354-0677. 
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Online Education Opportunities 
 

Thanks to our partner NOWRA, we can now offer online classes to our membership.  There are a 
few classes approved and more will be coming.   
To see course descriptions and cost, go to NOWRA's Online Learning Academy Website.   
 
Instructions for Online Education:  
1. You will need to create a profile with the Online Academy Website.  This will be unique to you 

and allow you to track which courses your have purchased and completed.  You will need a valid 
email address to set up your profile.   

2. Be sure to select that you are a Missouri Smallflows Organization member if you are a member.  
If you are unsure of your membership status, call our office at 417-631-4027 to check.  If you are 
not a member, you will be paying the non-member price for the course.   

3. Once you complete the course, you will print a certificate.  Submit this certificate to Department 
of Health and Senior Services, Onsite Wastewater Treatment Program for your CEUs. 

Note:  DHSS has the policy that the same 
course will not count for CEU credit when 
taken in two consecutive renewal periods.   
 
Link to online courses: https://
www.pathlms.com/nowra  
 
NOWRA Online Introduction to Onsite 
Wastewater (3 hour) 
Missouri DHSS CEUs: General 3.0; Select 
Criteria: Basic = 2.0, Advanced = 1.5, 
Inspector/Evaluators = 0, OSE = 1.0, Perc. 
Testers = 0 
 
NOWRA Online Soil Evaluation, Treatment 
and Dispersal (4 hour) 
Missouri DHSS CEUs: General: 4.0; Select 
Criteria: Basic = 3.0, Advanced = 3.0, 
Inspector/Evaluators = 1.0, OSE = 2.0, 
Perc Testers = 1.0 
 
NOWRA Online Operation and 
Maintenance (1 hour) 
Missouri DHSS CEUs: General: 1.0; Select 
Criteria: Basic = 1.0, Advanced = 1.0, 
Inspector/Evaluators = 0.5, OSE = 0, Perc. 
Testers = 0 
 
NOWRA Online A to Z Course (8 hour) 
Missouri DHSS CEUs: General; 8.0; Select 
Criteria: Basic = 6.0, Advanced = 6.0, 
Inspectors/Evaluators = 2.0, OSE = 2.0, 
Perc Testers = 1.0 
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From Heavy Clay to Bedrock, Every Onsite System Is a Challenge 
The crew at All Clear Pumping & Sewer has its hands full pumping septic tanks and in-

stalling new systems in Jefferson City, Missouri. 
By Betty Dageforde 

Reprinted from Onsite Installer January 2018 

Name and title or job description: Shawn Chilton, owner, and Jason Jones, project manager 
 
Business name and location: All Clear Pumping & Sewer, Jefferson City, Missouri 
 
Age: Shawn 39 and Jason 44 
 
Years in the industry: Shawn 12 and Jason 23 
 
Association involvement: The company has been a member of the Missouri Smallflows Organization 
for eight years. Jason has been on the board for 1 1/2 years. 
 
Benefits of belonging to the association: Jason: The continuing education training we offer. We have 
some new online training that’s going to be coming out, which will help installers all over the state. 
Then, we have an annual conference with keynote speakers and multiple trainings in all the areas — 
soils, engineering and installation. 
 
Biggest issue facing your association right now: Jason: There’s two parts. One is growth of new 
membership — you’re always trying to gain new members. The other one is the education, both in 
having enough instructors and having enough new education for people instead of being redundant 
— keeping people interested so they keep coming back to learn. 
 
Our crew includes: 
 
Shawn Chilton, owner 
Tracy Chilton, owner, office 
Coley Peters, office 
Jason Jones, project manager 
Robert Sterling, service technician 
Seth Hampson, installer/vacuum truck driver 
Gary Buscher, plumber 
Kelvin Lee, installer 
Brad Tagg, service technician, equipment operator 
Phil Bailey, equipment operator 
Typical day on the job: Shawn: Checking on job sites to ensure everything is up to par and following 
up with the customers to make sure they are satisfied with the work completed. I also meet with 
customers regularly to evaluate their situation and give them estimates to meet their needs. 
Jason: Meeting with the customer and then laying the job out and getting the crews headed in the 
right direction, directing them for a safe and professional installation. 
 
Helping hands - indispensable crew member: Shawn: We could not do any of this without each and 
every one of our crew members. They all bring a level of talent that is unique. You can train anyone to 
do a job, but it takes a certain type of person who wants to do it consistently well. And when we find 
them, we invite them to be part of the family. In return, we are able to leave on vacation and know 
that we have the best of the best to give our customers a professional, finished product or service and 
not have to worry about what we might come back to. 
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Explain your pumping side and its challenges: Shawn: About 30 percent of our business is pumping. 
Some of the issues we deal with are how far away the tank is from our truck for us to be able to 
pump, educating the customer on how to maintain his or her system, and the rising cost of disposal 
at the treatment facility. 
 
My favorite piece of equipment: Shawn: Our Case tractor with a Bradco vibrating plow. The plow is 
an attachment for plowing in leach lines for advanced septic systems for drip systems. It makes the 
yard look clean when we’re done, like we haven’t 
been there. 
 
Most challenging site I’ve worked on: Jason: The 
thing is, it never ends. I think I meet the most 
challenging site, and then I meet another one. Every 
site has its challenges that you have to overcome. 
We deal with everything from 4b (stiff) clay to 
bedrock here. Soils are our big issue. You might go 
down only 6 inches to 2 feet and hit bedrock. In our 
area, advanced systems are more predominant. 
 
The craziest question I’ve been asked by a 
customer: Shawn: I get a lot of people who say 
something like, “I don’t know how you do this. I 
guess it must smell like money.” 
 
If I could change one industry regulation, it would be: Jason: For time of transfer inspections, I’d like 
a regulation that all outdated systems have to be brought up to code. Right now it’s not required. It’s 
just between the two parties. The banks are pushing for (this change), too. 
 
Best piece of small business advice I’ve heard: Shawn: You can be part of the problem, or you can 
be part of the solution. It’s your choice. 
 
If I wasn’t working in the wastewater industry, I would: Shawn: I’d probably be a detective. I’ve 
always wanted to do that. My friends say I’m crazy because when they come over, I’ll stop what I’m 
doing and go watch Snapped, Murder Among Friends or something like that. 
 
Jason: I took a break from this industry for seven years and worked as a police officer. That’s what 
I’d be doing if I wasn’t doing this. 
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Upcoming MSO Seminars 
 

MSO provides educational training for your continuing education requirement.  Our classes are 
approved by the Missouri DHSS, St. Louis County, Jefferson County, and Missouri Department of 
Natural Resources.  We hope that you can attend our in-person classes where we promote learning 
through class discussion, review of onsite system components, and learning about new 
technologies.   
 
Here are the classes that are scheduled.  You may always see our up-to-date list on our website 
under the Continuing Education Classes link.   
 
Operations & Maintenance (2-day course) 
Location: Camdenton, Camden County Courthouse 
Date: March 29-30,2018 
Member price: $280 
Non-member price: $380 
 
Operations & Maintenance (2-day course) 
Location: Kimberling City, Ozarks Water Watch Office 
Date: April 25-26,2018 
Member price: $280 
Non-member price: $380 
 
Drain Fields & Water Management 
Location: Columbia, Columbia-Boone County Health Department 
Date: May 1, 2018 
Member price: $105 
Non-member price: $155 
 
Selling the System to Fit the Site 
Location: Columbia, Columbia-Boone County Health Department 
Date: May 2, 2018 
Member price: $105 
Non-member price: $155 
 
More classes are being scheduled.  Check our website for those updates. 
 
 

See our new online course offerings through our website! 
http://mosmallflows.weebly.com/continuing-education-classes.html  

https://mosmallflows.weebly.com/seminar-classes.html
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2018 MSO Continuing Education Seminars 
Registration Form 

First Name: Last Name: 

Email:  Street Address:  

City:   State:  ZIP:  

Office Phone:  Cell Phone:  FAX:   

Installer: Adv or Basic Inspector:  OSE:  Perc. Tester:  

Missouri DHSS License Numbers  

Seminar Registration Guidelines (see complete guidelines on website):  
 Registrant is required to notify the Executive Director as early as possible of a cancellation 
 Refund policy as follows (full refund policy available online): 

 Cancellation received more than 7 days prior to seminar, full refund 
 Cancellation received between 2-7 days prior to seminar, 50% refund 
 Cancellation received less than 2 days prior to seminar, Registrant forfeits class fee 

□  MSO Annual Membership $100 (includes annual membership to NOWRA) 

Send registration form and check at least  
2 weeks prior to your class; mail or fax 
credit card payment to:  

Missouri Smallflows Organization                             
2733 E. Battlefield #132 
Springfield, MO 65804-3981                                     
Phone: (417) 631-4027  
Fax: 1-800-340-7001  
Email:  contact@mosmallflows.org    

Add a $5 convenience fee for all credit card payments 
□ Check here if card billing address same as above 
Card #: 
____________________________________________    
Exp: ___/____ CVV: ________ 
Name on Card: ____________________________________ 
Card Billing Street Address: _________________________ 
Card Billing ZIP code: _______________________ 

□  March 29-30, 2018 (Camdenton) $280 Member or $380 Non-member 
□  April 25-26, 2018 (Kimberling City) $280 Member or $380 Non-member 
□  May 1, 2018 (Columbia) $105 Member or $155 Non-member 
□  May 2, 2018 (Columbia $105) Member or $155 Non-member 
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Missouri Smallflows office contact information:   
 

Phone: 417-631-4027 
Fax: 1-800-340-7001 

 
Email:  

contact@mosmallflows.org 

Missouri Smallflows Organization 
 

  Officers           Board Members 

President: Michael Bowers, (417) 868-4147   Kyle Furey, (816) 966-8836 

Vice-Pres.: Sean Bauer, (573) 280-4130    Jason Jones, (573) 634-0165 

Treasurer: Rick Helms, 417-335-9263    Eric Folks, (573) 751-6095 

Secretary: Melissa Bettes, (417) 836-8878  Paul Ganey, (636) 274-4589  

Exec. Dir.: Tammy Trantham (417) 631-4027  Tom DeWitt, (417) 882-8542 

             Jessi Wood, (816) 966-8885 

             Larry LaFollette, (417) 736-4155 

             Seth Coggin, (417) 291-5722 

Missouri Smallflows Organization 
2733 E Battlefield #132 
Springfield, MO 65804 


