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Welcome to our Business Partner Program Supporters
Missouri Smallflows Organization
2733 E Battlefield #132
Springfield, MO 65804
Phone: 417-631-4027
Fax: 1-800-340-7001
Email: contact@mosmallflows.org

Thank you for supporting MSO’s goals and
our organization throughout the year.
DIAMOND BUSINESS PARTNER PROGRAM
Webtrol
SI Precast

PLATINUM BUSINESS PARTNER PROGRAM

MSO OFFICERS
(417) 868-4147

TG Rankin Company
Infiltrator Water Technologies
Stewart Concrete
Missouri Water and Wastewater Products
Anua International

Sean Bauer

GOLD BUSINESS PARTNER PROGRAM

Michael Bowers
President

Vice President

(573) 280-4130

Jessi Wood
Treasurer

(816) 966-8885

Melissa Bettes
Secretary

(417) 836-8878

Tammy Trantham

Netafim USA
Eljen Corp.
Jet, Inc.
Residential Sewage Treatment Company
Allied Concrete Products
Flo-Systems Inc.
Polylok
Geoflow Inc.
Innovative Pump Solutions

Executive Director

(417) 631-4027

If you are interested in being a part of our Business Partner Program
check out the program on our website for more information.

MSO BOARD
OF DIRECTORS

Interested in making your company a Business Partner?

Paul Ganey

(314) 973-0377

Eric Folks

(573) 751-6095

Tom DeWitt

(417) 882-8542

Larry LaFollette
(417) 736-4155

Seth Coggin

(417) 291-5722
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We appreciate all of our BPP members. This program enables you and
your company to purchase exhibit space, newsletter advertising and your
MSO membership all in one stop.
As a BPP, your company logo and link to your website will be on the MSO
website. You have a certain number of membership slots to whom you
can assign anyone. Our newsletter reaches over 400 people quarterly
and the list is growing. We send our newsletter via email and mail to some
patrons.
We have varying levels of sponsorships based on your need. You should
check out our BPP webpage (www.mosmallflows.org) for the full details.
If you would like a copy of the brochure with prices and details, you may
always contact Tammy Trantham at contact@mosmallflows.org.
Let us help you get your company name out to our membership and
more. Thank you for supporting Missouri Smallflows.
Missouri Smallflows Organization - www.mosmallflows.org
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A NOTE FROM THE EXECUTIVE DIRECTOR...
MSO Membership,
This has been a busy and challenging year so far for MSO. We shut down our
classes for three months earlier this year, and that was a challenge for our
organization. Finally, we are able to host classes again with many social
distancing guidelines. Most of our “in-person” classes have seating limits. We
have to do that to socially distance people in the classroom. I have also been
working to find larger rooms for more people to attend. My suggestion is to
register early for any seminar classes to save your spot. We have been filling
up many classes.
I have received several phone calls about the 2021 MSO Conference & Trade
Show. As of this month, we are planning the “in-person” conference for
January 18-20. January 18 will be the Pre-Conference session. Stay tuned for
more information on this but we will be focusing on Inspector and Installer
specific topics. The conference will be held on January 19-20. It will most likely
look different with social distancing guidelines that will need to be followed.
More information about the conference will come out in the December
newsletter. We are looking for speakers for the conference. You will see the
announcement in the newsletter on how to apply to be a speaker for the
conference.
You will see in this edition of the newsletter a “Member Spotlight”. We will
spotlight a member every newsletter edition so you may get to know your
fellow members around the state. If you would like to nominate a member to
be spotlighted, just email or call me. Stanley Stoltzfus is our Member Spotlight
in this newsletter. He is our 5-time Roe-D-Hoe® champion.
Finally, through this tumultuous year of 2020, I want to thank you for continuing
to be a member of Missouri Smallflows. Your membership helps our
organization stay open to host classes and create new classes. We are in the
process of creating and re-writing classes this year. I hope to announce at the
conference the completion of a few courses.
I hope you, your family, and your business stays well through this season.
Best regards,
Tammy Trantham
Executive Director

Missouri Smallflows Organization - www.mosmallflows.org
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Product Knowledge
Huge Inventory
Local Deliveries
Our Partners

Pumps | Tanks & Basins | Controls
Switches | Drain Field Products
Drip Tubing | Treatment Units | EZ-Pull
Our Team

Webtrol.com

St. Louis Chris: 800-769-7867
West Plains Christina: 417-256-1255
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Lake of the Ozarks Zach/Joe: 573-374-6444
Arkansas Raymon: 479-640-0052
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Why you should discourage homeowners from
putting pet waste in their septic
By: sara heger, ph.d.
From the August 3rd, 2020 Onsite Installer
America's 78 million-plus dogs collectively
deposit 10 million tons of waste per year. That is
enough to fill over 268,000 tractor trailers.
Recently, a new device that can be easily
installed on a building sewer clean-out hit the
market. The device, shown in the photo, was
developed by a plumber to provide easy access
to place dog waste into your sewer or septic line.
After placing dog waste into the line, water is
added to “flush” the line. Undoubtedly septic
professionals will get questions from property
owners concerned about their lawns or the
environmental impact of dog waste in landfills.
Here are the problems this could create:
Most septic systems are not designed for
animal waste, and many septic regulations
prohibit anything other than human domestic
waste from entering the system.

1.

2.
Depending on the size of the dog and the number of dogs, this may increase the
need for maintenance and potentially overload the system.
3.
With larger breed dogs, the waste could cause clogs, particularly in older building
sewers with compromised pipe diameters (i.e., cast iron rusted from the inside) and/or
tree root issues. Inlet baffles could also become plugged, which could result in backups
in the home.
Especially in urban environments where runoff of pet waste is more likely, it is critical that
dog waste be picked up and properly disposed of. If a property owner wants to deposit
pet waste into their septic system and the local regulations allow it, a septic
professional should assess the system to ensure it can handle the additional load.
For property owners looking for an alternative to landfilling pet waste, you can refer
them to the factsheet developed by Natural Resources Conservation Service on
composting pet waste. Property owners can either purchase a unit or make their own.
Continued on page 6
Missouri Smallflows Organization - www.mosmallflows.org
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Continued from page 5

This document has great information including risks, tips and a tracking sheet to
monitor the compost pile. This compost will not be able to be used for edible
gardens, but it could be used in flower beds and around trees and shrubs.
Another option could be a wormery, which is similar to composting but contains
worms that assist in the process and therefore is a lot faster. Many of the commercial
systems can process well over half a pound of waste a day once up and running.

Factsheet link:
https://www.nrcs.usda.gov/Internet/FSE_DOCUMENTS/nrcs142p2_035763.pdf
About the author
Sara Heger, Ph.D., is a researcher and educator in the Onsite Sewage Treatment Program in the Water
Resources Center at the University of Minnesota, where she also earned her degrees in agricultural and
biosystems engineering and water resource science. She presents at many local and national training
events regarding the design, installation and management of septic systems and related research.
Heger is the president elect of the National Onsite Wastewater Recycling Association, and she serves on
the NSF International Committee on Wastewater Treatment Systems.
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stanley stoltzfus
green shore
excavating
Written by Tammy Trantham,
Executive Director

Stanley Stoltzfus, Green Shore Excavating, has been a long-time member of Missouri
Smallflows. Many of you that attend the conference probably recognize his name
since he is our defending champion of the Roe-D-Hoe®. Recently, we interviewed
Stanley to get his take on the wastewater industry in Missouri and challenges he has
overcome.
Stanley’s business, Green Shore Excavating, is based out of Barnett, Missouri. He
installs mostly onsite wastewater treatment systems. He has completed a few DNR
discharge systems and every now and then a 10-20,000 gpd system. We asked
Stanley what he likes most about working in the onsite wastewater industry, “It’s a
specialized field that not everyone chooses to get into.” Stanley also stated that he
defines success by “1. Contentment, and 2. Satisfied and happy customer and
employees”. Stanley employs two people with his business as well.
We asked Stanley what he thought one of the biggest challenges for the onsite
wastewater industry are today? He responded, “Expensive drip systems are not cost
effective. How can we build a good pretreatment system that is cost effective up
front, electric friendly, in a durable tank, with superior treatment?”
Continued on page 10
Missouri Smallflows Organization - www.mosmallflows.org
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stanley stoltzfus - green shore excavating
Continued from page 9

We also asked Stanley what worksite gave him one
of his biggest challenges. He responded, “We
installed two septic systems side-by-side. Access
was through the neighbor’s property. It was very
tight. Some slope was 50%. Some work had to be
done by hand. We had to start at one end and
slowly work our way out. And it was 95 degrees
everyday! We started at 5 AM and consumed a lot
of coffee. It took two weeks for those jobs, about
twice as much time as it usually takes.”

Drip
irrigation
system
installed in
Camden
County
where
much
work was
done by
hand

Stanley attends the MSO Conference every year.
A couple of the reasons he joined MSO were, “An
opportunity to get credit and visit vendor booths.
Meeting vendors is a big deal to me and I learn
about new and better products.”
A fun-fact about Stanley is that he likes applesauce
with chicken-corn-noodle soup. That is a unique
fact and I’ll pass on that combination, Stanley!
10

Installing a FujiClean
treatment and pump tank
system in Morgan County

DNR permitted project
with Low Pressure Pipe
(LPP) Project of 3,200 feet
of line in Bates County
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call for papers for 2021 conference
Missouri Smallflows Organization (MSO) will be hosting the
2021 MSO Conference & Trade Show at the Holiday Inn Executive Center in
Columbia on January 19-20.
The Education Committee is opening up the Call for Papers for presentations
for the conference. These presentations must be educational, non-bias
material that is subject to approval by the MSO Educational Committee.

The application form is available on the website:
http://www.mosmallflows.org/annual-conference--trade-show.html
Submit the form by October 15, 2020.
After your abstract is approved by the Educational Committee, we will request
your PowerPoint slides for review by the committee. These will be due by
November 15, 2020. Requested changes or more description on your topics may
be requested by the Committee.
At this time, the MSO Board of Directors is planning a full in-person conference. We
are aware of the pandemic around the state and are monitoring the situation. We
plan to keep everyone posted of any changes to the conference layout as more
information is brought forth of the situation for January.

Exhibiting sponsorships open for 2021 conference!
Take part in Membership, Exhibiting, and Advertising in the newsletter by
becoming a Business Partner Program (BPP) member! You save money on your
registration by registering before October 15.

Booths are filling up, so register early!
See more information online:
http://www.mosmallflows.org/trade-show-information-for-vendors.html
12
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Missouri
Smallf lows
Organization

Online courses available for ceus in missouri!
Continue your education from the comfort of your office or home

In partnership with NOWRA, Missouri Smallflows Organization has online courses available for onsite
wastewater professionals to earn more CEUs for their license renewal. You can read all about these
courses on our website with CEU summaries at:

www.mosmallflows.org
Be sure you are a member of Missouri Smallflows! You will save
money on these courses as a member. Call our office to check
your membership status!
Phone 417-631-4027 or Email contact@mosmallflows.org
NOWRA’s courses are listed on the opposite page, along with corresponding CEU’s.
Missouri courses are listed below:
Select CEUs

Missouri Sponsored Courses

C o u r s e Na m e

General CEUs

Missouri Math Review 101

B a s ic

Advanced

Inspector

OSE

Perc. Tester

1.0

1.0

1.0

1.0

0

0

1.0

0

0

1.0

0

0

1.0

0

0

1.0

0

0

1.5

0

0

1.5

0

0

1.5

0

0

1.5

0

0

Setback and an Understandable Diagram

Tanks, the World of Tanks

Systems

The Most Overlooked Items when
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NOWRA Installer Academy
There are eight chapters in this course or you can bundle chapters. NOWRA bundles the courses in a pricing
package so be sure you look closely at which ones you are selec
Select CEUs.
Course Name

General CEUs

Basic

Advanced

Inspector

OSE

Perc. Tester

1.0

0

0

0

0

0

1.0

0.5

0.5

0

0

0

1.0

1.0

1.0

0

1.0

0

1.0

1.0

1.0

0

0

0

1.0

1.0

0

0

0

0

Dosing Systems & Controls

1.0

1.0

1.0

0

0

0

Advanced Treatment

1.0

0

1.0

0

0

0

Soil Treatment Systems

1.5

1.0

1.0

0

0

0

Planning

Keep in mind! You cannot repeat any class in tw

6 years). Use these

www.mosmallflows.org

NOWRA A to Z Courses
These courses have been approved in Missouri. Keep in mind that if you take the eight hour course, you
cannot take the other three as these make up the content of this course.
Select CEUs
C o u r s e Na m e

General CEUs

NOWRA A to Z (8 Hour)

sal (4

B asic

Advanced

Inspector OSE

Perc. Tester

8.0

6.0

6.0

2.0

3.0

1.0

4.0

3.0

3.0

1.5

2.0

1.0

(4 Hour)

Missouri Smallflows Organization - www.mosmallflows.org
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MSO is looking for
more locations to
host classes
around the state.
Reach out to Tammy at the
MSO office if you know of a
meeting room location close
to your hometown that we
could use.

Contact MSO
Call:
417-631-4027
Email:
contact@mosmallflows.org
16
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A strongly worded article: trench safety
By: mark a. woodward, senior safety and risk trainer, missouri employers mutual
It can happen in an instant. Working in a trench
and suddenly a dump truck’s worth of weight of
dirt buries you. You have three minutes until you
can’t breathe. Imagine being that worker.
Imagine being their family. Unfortunately, this
type of injury happens more than twice a month
in the United States. But it doesn’t have to
happen to you.
The good news: trench collapses are completely
preventable. The bad news: You’re either doing
trench safety, or you’re not. Are you wishy-washy
when it comes to employee safety in the
trenches? Do you still allow employees to enter
unsafe, unprotected trenches? If you answered
yes to any of those questions, you still have a
chance to put the right measures in place to
protect your employees and potentially save a
life.
What happens during a trench collapse?
Trench collapses are deadly or can leave
employees permanently injured. Collapses can
be up to five yards of falling soil and can weigh
15,000 lbs. Collapse forces crush the chest,
immediately restricting the victims’ ability to
breathe. When asphyxiation occurs in 3 minutes,
there’s little your local fire department can do
when someone’s trapped beneath 12 feet of soil.
Protecting employees from trench collapse can
be done by sloping, shoring, or providing a trench
shield - also known as a trench box.
When you’re regularly entering trenches for
underground work, your company, water district,
or city should have the proper protective
equipment on hand and written policies in place
that require these methods be used when
emlpoyees enter trenches.
Protect employees and plan
OSHA standards require that protective systems
be used/installed when trenches exceed 5’ in
depth. But remember - trenches could still be
unsafe at less than 5’ in depth too. Shallow

trenches filled with water, dug in poor soil
conditions, or along roadways could still collapse
and cause severe hip, leg, and foot injuries.
Know the Hazards
Your company should also have employees that
are “competent person” trained. The competent
person is trained to recognize jobsite hazards and
is authorized by the employer to stop work until
those hazards are corrected. Competent persons
are also required by OSHA standards to inspect
each trench daily or after any major events like
rainstorms.
Since jobsites are all different, you will need to
purchase or rent a variety of protective
equipment to match the jobsite situation. Some
jobsites have crossing utilities and others have
trenches deeper than usual. It’s the employer’s
responsibility to choose and use the correct
protective system for that specific jobsite.
Don’t just commit: Write it down
Get safety rules in writing. These are examples:
• Employees must never enter trenches
without the protection of an installed
trench box, installed shoring, or until trenches
are sloped properly.
• Employees found working in trenches without
the protection of a trench box, shoring, or
sloping, will be immediately removed from
the hazard and subject to disciplinary action
up to termination.
• All new trenches will be inspected by the
competent person and the proper trench
protective system will be installed before
employees enter.
• Since all jobsites present new and different
hazards each day, all employees working on
these jobsites will attend a documented,
daily safetly meeting specific to the jobsite’s
daily condition.
• Employees must scan for overhead power
lines on every jobsite or work area. Stay a
minimum of 10-feet away from all types of
overhead line.
Continued on page 21
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Continued from page 20

Live by example
Safety rules are nice, but they’re worthless without
enforcement. When employees or supervisors
enter unsafe, unprotected trenches - what
happens? Are there any repercussions for unsafe
work, or is unsafe work business as usual? Please
make sure all employees know that you’re serious
about safetly.
Use your resources
Rental companies can help you obtain the best
equipment for the job at hand. Other water
districts, cities, or construction companies may be
able to loan out their equipment through a mutual
aid program. Quality, pre-owned equipment can
be found online or through dealers. Either way, do
your homework to find equipment that protects
your employees.

Thank you for your interest in
improving safety in your
organization! Please feel free to
email me at the address below if
you have any questions about
developing your trenching and
excavation safety program.
MWoodwar@mem-ins.com
Mark Woodward
Senior Safety and Risk Trainer
Missouri Employers Mutual

Do the basics
Get the equipment and provide competent
person training. Do jobsite safety meetings, get
your safety rules in writing, and make sure
everyone follows those rules!

Missouri Smallflows Organization - www.mosmallflows.org
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upcoming seminar schedule
PLEASE REGISTER AT LEAST TWO WEEKS PRIOR TO THE CLASS!
Call our office to register at 417-631-4027
Or find the Registration Form on our website: www.mosmallflows.org

Missouri
Smallflows Drip Irrigation
Date: October 14, 2020
Organization

Aerated Treatment Units

Location: Camdenton, Old Kinderhook Resort

Date: October 27, 2020
Location: Cape Girardeau, Holiday Inn Express

LIMITED TO 25 ATTENDEES
Member price: $115
Non-member price: $170

LIMITED TO 20 ATTENDEES
Member price: $115
Non-member price: $170

Wastewater Pathogens

Drip Irrigation

Date: October 15, 2020
Location: Camdenton, Old Kinderhook Resort

Date: October 28, 2020
Location: Cape Girardeau, Holiday Inn Express

LIMITED TO 25 ATTENDEES
Member price: $85
Non-member price: $140

LIMITED TO 20 ATTENDEES
Member price: $115
Non-member price: $170

Combo Class
#1: Basic Soils & How to Read a Soils Report
#2: Assessing Soil Treatment Practices

Media Filters

Missouri
M
S
Smallflows
Organization

Date: October 20, 2020
Location: Washington (Franklin County),
Knights of Columbus
Member price: $115
Non-member price: $170

Combo Class
#1: Septic Tanks/Dose Tanks: Sizing & Sealing
#2: Media Filters
Date: October 21, 2020
Location: Washington (Franklin County),
Knights of Columbus
Member price: $115
Non-member price: $170

Missouri
Smallflow
Organizati

Date: November 11, 2020
Location: Springfield, SI Precast Plant
LIMITED TO 20 ATTENDEES
Member price: $115
Non-member price: $170

Onsite Pumps, Panels, & Electrical
Date: November 12, 2020
Location: Springfield, SI Precast Plant
LIMITED TO 20 ATTENDEES
Member price: $85
Non-member price: $140

Missouri
Smallflowss
Organizatio

More classes are being scheduled.
See our online classes available on our website: www.mosmallflows.org
Seminar refund policy available online
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Seminar Registration Form

Yes! Sign me up for membership with MSO.
Complete this form and mail to the address below.
Please include page 22 with your seminar selections!
_____ Individual MSO Membership for $110

Name: _____________________________________________________________________________________________
Company: _________________________________________________________________________________________
Mailing Address: ____________________________________________________________________________________
City: ____________________________

State: ________

ZIP: __________

County: _________________________

Email address: ______________________________________________________________________________________

□ Sign me up for email updates on classes
I would prefer the quarterly newsletter by:

□ Email

□ Mail

DHSS License Numbers:
Basic Installer: _____________

Advanced Installer: ______________ Inspector: ___________

Onsite Soil Evaluator: _____________

Percolation Tester: ___________

NEW! Pay online via PayPal! Visit www.mosmallflows.org OR pay by using the form below!
_____ Check here if card billing address same as mailing address above
Card #: _______________________________________________________ Exp: _____/______ CVV: ___________
Name on Card: ___________________________________________________________________________________
Billing Address: _____________________________________________________ State: _________ Zip: __________

Send Form and Payment to:

Missouri Smallflows Organization
2733 E Battlefield #132
Springfield, MO 65804
Phone: (417) 631-4027
Fax: 1-800-340-7001
Email: contact@mosmallflows.org
Missouri Smallflows Organization - www.mosmallflows.org
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