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Welcome to our Business Partner Program Supporters
Thank you for supporting MSO’s goals and

our organization throughout the year.

DIAMOND BUSINESS PARTNER PROGRAM 
Webtrol 

SI Precast

PLATINUM BUSINESS PARTNER PROGRAM
TG Rankin Company

Infiltrator Water Technologies
Stewart Concrete

Missouri Water and Wastewater Products
Anua International

GOLD BUSINESS PARTNER PROGRAM
Netafim USA
Eljen Corp.

Jet, Inc.
Residential Sewage Treatment Company

Allied Concrete Products
Flo-Systems Inc.

Polylok
Geoflow Inc.

Innovative Pump Solutions

If you are interested in being a part of our Business Partner Program
check out the program on our website for more information.    

Interested in making your company a Business Partner?
We appreciate all of our BPP members.  This program enables you and 
your company to purchase exhibit space, newsletter advertising and your 
MSO membership all in one stop.  
 
As a BPP, your company logo and link to your website will be on the MSO 
website.  You have a certain number of membership slots to whom you 
can assign anyone.  Our newsletter reaches over 400 people quarterly 
and the list is growing.  We send our newsletter via email and mail to some 
patrons.  
 
We have varying levels of sponsorships based on your need.  You should 
check out our BPP webpage (www.mosmallflows.org) for the full details.  
 
If you would like a copy of the brochure with prices and details, you may 
always contact Tammy Trantham at contact@mosmallflows.org.  
 
Let us help you get your company name out to our membership and 
more.  Thank you for supporting Missouri Smallflows.  
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A NOTE FROM THE EXECUTIVE DIRECTOR...

MSO Membership, 

This has been a whirlwind of a year.  I think everyone is ready for 2021.  Sadly, we will not get 
to kick off the 2021 year with the MSO Conference & Trade Show.  The MSO Board of Directors 
and myself tried planning the show for several months with the ever moving COVID-19 rules.  
After several months of coming up with Plan A, B, and C; we decided that cancelling the 
show was in the best interest for the safety of our members and attendees.  This decision was 
a tough one because I believe it is one of the best events we have to look forward to every 
year.  

We will be back in January 2022 for our state show.  In addition, in October of 2022, we will 
host the National Onsite Wastewater Mega-Conference (NOWRA) in Springfield.  We are very 
excited to bring the national group to our part of the nation.  The year 2022 will be a busy one 
for conferences so mark your calendars.  

With the cancellation of the 2021 Conference, we are scheduling more classes around the 
state to help you earn those CEUs you need.  There is a listing of “in-person” classes in this 
newsletter so register early for those classes close to you.  We have limited seating in most 
classes due to social distancing. 
 
Online classes have been very helpful to many people throughout this year.  They are easy to 
sign up for and purchase.  You can complete them at your own pace and in the comfort of 
your home.  When you take these classes, they help support MSO as well.  If you every need 
help signing up for these, feel free to call the MSO office.  I have helped many people walk 
through this process.  

Without the conference in January, many of you may forget to renew your membership.  I’m 
including the membership form in this newsletter so you can renew your membership easily.  If 
you are not sure of your expiration date, you can always call the office at 417-631-4027 or 
email me at contact@mosmallflows.org.  I’m happy to let you know if your membership has 
expired or not.  I hope you all renew your membership as it will help us continue to do the work 
we need to do throughout this tumultuous year.  

In addition, the Daryel Brock Memorial Scholarship application process is open.  If you have a 
senior in high school, be sure to have them apply for the scholarship before February 15, 2021.  
Information can be found on page 12.  

Last but not least, thank you for being members of MSO.  It has been a challenging year.  I 
hope you all have had a prosperous business year and a very happy holiday season.  Cheers 
to a better and “normal” 2021.  

Best regards, 
Tammy Trantham
Executive Director
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Our Team
St. Louis Chris: 800-769-7867
West Plains Christina: 417-256-1255

Lake of the Ozarks Zach: 573-374-6444
Arkansas Raymon: 479-640-0052

Webtrol.com

Pumps | Tanks & Basins | Controls
Switches | Drain Field Products

Drip Tubing | Treatment Units | EZ-Pull

Our Partners

Product Knowledge
Huge Inventory
Local Deliveries



SAFETY TIPS

SEWER TAP SAFETY INFORMATION:
Traffic on nearby roads can cause vibration.

Hammers and tools can create vibration.

Most sewers are between 10 and 20 feet in depth, 
requiring shoring or trench boxes.

Stackable boxes may be needed.

All sewer taps are performed in Class B or C 
previously disturbed or wet soil. 

Class B previously disturbed soil is very prone to 
collapse since it isn’t compacted well.

Class C wet soil is heavy and can easily flow or slide 
due to water saturation.

Sewer taps can trap plumbers in tight, confined 
areas, often only the width of a bucket.

Collapses in waist-deep trenches can trap workers 
at the knees or waist, causing toxic crush syndrome 
and ultimately, death.

Keep equipment clear of overhead power lines.

These advisory materials have been developed from national standards and sources believed to be reliable, however, no guarantee is made as 

 

PLUMBING COMPANY OWNERS AND 
EMPLOYEES MUST KNOW OSHA’S 
EXCAVATION SAFETY TRIGGER NUMBERS

• 18 inches —  in order to prevent objects from falling 
into the trench, the trench box or shoring must 
protrude 18 inches above the trench edge.

• 2 feet — all tools, spoils, supplies and equipment must 
be kept at least 2 feet back from the trench edge

• 4 feet — place a ladder or steps into the trench

• 4 feet — perform air quality testing where soil could 
be contaminated (landfills, old dumps)

• 5 feet — sloping, shoring or a trench box is required

• 6 feet — guardrails or barriers are required to prevent 
employees from falling into the trench

• 25 feet – place a ladder within 25’ of each worker

Contact 811 or 1-800-DIG-RITE or log onto 
www.mo1call.com to have underground 

utilities located before beginning excavation!

COLLAPSES PROVIDE NO WARNING. 

YOU CANNOT JUMP OR MOVE OUT OF THE WAY.

EMPLOYEES CAN BE TRAPPED IMMEDIATELY. 

TRENCHES CAN EXERT UP TO 15,000 LBS. OF FORCE ON THE 
BODY, CAUSING TOXIC CRUSH SYNDROME AND DEATH.

NEVER ENTER AN UNSAFE TRENCH!

Plumbers, property maintenance 
personnel and homeowners put 
themselves at risk when performing 
water and sewer repairs without proper 
protection. Folks will naturally attempt to 
do the work themselves to save money, 
all while placing themselves at great risk 
for trench collapse. Review this document 
with your plumbing crew, and make sure 
they’re protected from trench collapse.

BELIEVE IN SAFETY: PROTECT YOURSELF!

Don’t risk it. A simple, quick job can lead to tragic 
ending if safety rules aren’t followed.

Taking extra time to do the job safely will protect 
your company and employees from the pain and 
expenses of a terrible accident.

Don’t make your employees work in unsafe 
trenches. 

Safety issues that could cause injury or death? 
Contact OSHA immediately at 1-800-321-OSHA.

Missouri Smallflows Organization  -  www.mosmallflows.org 5
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Sewer Tap Hazards
MOCGA Tailgate Talk
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dykes constructiondykes construction
In this edition of the newsletter, we are highlighting one of our long-time 
members from Lawson, Missouri.  Dykes Construction employed seven people 
this year.  They have been members of Missouri Smallflows for 24 years.  The 
reason they joined MSO was to gain education opportunities for their CEU 
requirements and to see new technology in the industry. 

Scott states, “We do new onsite installations, replacement systems, repairs, 
pumping and inspections.  Founded in 1966, we also offer new site 
development, basement excavation, and grading services.”  With a diversity 
of work, they never have a dull moment and always keep busy.  

I asked Scott what he likes most about working in the onsite wastewater 
industry.  He stated, “I enjoy helping people in need of the service we offer.  
Whether it’s helping them with their new system for a home, or fixing the 
problems they’re experiencing.  And I like playing with my toys.”  

Continued on page 10

James Dykes, Nick Dykes and Scott Dykes
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dykes construction  •  lawson, missouri
Continued from page 9

Scott told us about a challenging site he had to tackle: 
“Last Fall, I had the toughest job in a while.  Rock was 
bad on a 30-degree slope. The tank truck was unable 
to get to the hole, so we had to set the tank with an 
excavator.  We had to set the tank with an excavator 
by chaining the tank to the boom and climbing a 
60-foot incline.  The pump tank hole was high in the 
water table, we had to pump water to set the tank, 
and fill the tank with water to prevent floating.”  

Scott said that he defines success “by doing 
something I am passionate about every day; doing 
the right job, serving my community, and the 
customers’ joy when the job is finished.” 
 
Scott and Nick make a good team for their company.  
I asked Scott who his mentor was. “I have always 
looked up to my father. He is my mentor.  I would not 
choose anyone else.  We have worked together for 
my entire life.”  

We are constantly looking to our members to see what 
we need to tackle next in Missouri.  Scott stated the 
following on the question regarding the biggest 
challenges for the onsite wastewater industry: “The 
biggest challenge to the onsite wastewater industry is 
lack of awareness, knowledge and education.  From 
homeowners, to Congress, and even some installers, 
there is a lack of understanding of onsite treatment.”  

For fun, I asked Scott what’s something about you that 
not many people know? He stated, “I have two 
grandsons; their names are Dozer and Digger.  The 
next grandbaby (male or female) will be called 
Diesel.”
  
It’s always great to have our loyal members at the 
MSO Conference and Trade Show.  Even though we 
won’t have a show in 2021, we enjoy learning more 
about our members.  Thanks for being loyal members 
Scott and Nick Dykes. 

Transporting the tank to the 
difficult site where the tank 

truck could not get into. 

Installing drip lines for an 
onsite wastewater system.  

Written by Tammy Trantham, 
Executive Director



BOOSTER PUMPS &
CONSTANT PRESSURE SYSTEMSWASTEWATER PUMP PACKAGESWASTEWATER PUMPS

MAXIMIZE PERFORMANCE BEYOND THE PUMP AND CHOOSE INNOVATIVE PUMP 
SOLUTIONS AS YOUR PARTNER FOR FRANKLIN ELECTRIC WATER SYSTEMS

 Scott Preslar  |  4050 S Farm Road 223, Rogersville, MO 65742  |  Mobile (417) 343-2211 - Fax (417) 212-5346
Proudly serving Missouri, Arkansas & Illinois  |  Orders in by 1:30 p.m. ship same day for stocking items
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          daryel brock 
memorial scholarship 2021

open for applications!

The Daryel Brock Memorial Scholarship was created in honor of Daryel Brock who was lost to our 
industry in 2009.  He was a big proponent of onsite wastewater education and furthering MSO’s 
goals in the state.  Every year, at least one scholarship has been awarded to an MSO Member’s 

child, grandchild, or dependent that is heading off to college. 
 

The scholarship awarded in the past has been in the amount of $550.  The scholarship will be 
awarded to the recipient's school that they will be attending for further education to pay for tuition 

and fees required to enroll at attend an eligible educational institution and course-related 
expenses, such as books, supplies, and equipment that are required for the courses at the eligible 

institution; the student must also be enrolled in a program for a degree.  These items must be 
required of all students in your course of instruction.  

To ensure that there are appropriate checks and balances within the program and reduce the 
possibility for conflicts of interest or inappropriate action by anyone connected with the program 

the Board of Directors developed a set of Standard Operating Procedures, Rules, and 
Code-of-Ethics governing the Scholarship Committee and the Daryel Brock Scholarship Program. 

Applications must be submitted on forms provided by the Missouri Smallflows Organization.  
These forms will only be sent upon written request from the student.  

All completed applications must be received by February 15, 2021.
Scholarship rules and information can be found on the MSO website: 

http://www.mosmallflows.org/daryel-brock-memorial-scholarship.html

The membership of the Missouri Smallflows Organization represents a standard of 
professionalism and excellence second to none in the industry. This program gives 
us a chance to reward our children who have worked hard and want to continue 
that standard set by their parents and guardians. Good luck to all the applicants 

and we hope the committee is overwhelmed with applications.
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Missouri
Smallf lows
Organization

www.mosmallflows.org
www.nowra.org

why should i become a member of the 
missouri smallflows organization (mso)?

MSO is a state-wide organization that brings together wastewater professionals to 
provide a network of information and education. Not only will you have the 

opportunity to take part in an annual conference and trade show, but you will get 
discounts on classes to keep up your state license.

As a MSO Member you can also become a member of the National Onsite 
Wastewater Recycling Association (NOWRA), our national affiliate. This national 

organization strives to bring top-notch educational opportunities to the state and 
takes part in lobbying at the national lever for wastewater professionals.

MSO MEMBER BENEFITS NOWRA MEMBER BENEFITS
Discounts on MSO classes 
throughout the state

Discounted ticket for the Annual 
MSO Conference and Trade Show

Quarterly newsletter sent via email 
or mail

Tracking of MSO classes taken

Opportunities to network statewide 
with other wastewater professionals

Daryel Brock Memorial Scholarship 
opportunity for son or daughter

Discounts on National NOWRA 
Conference

Listing on Septic Locator on NOWRA 
website

Wells Fargo 0.25% financing discount 
for equipment over $50,000

Can order magnetic signs for business

Lobbying at the national level

Receive bi-annual NOWRA magazine
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registration form
YES!  SIGN ME UP FOR MEMBERSHIP WITH MSO!

Name: _____________________________________________________________________________________________

Company: _________________________________________________________________________________________

Mailing Address: ____________________________________________________________________________________

City: ____________________________    State: ________    ZIP: __________    County: _________________________

Email address: ______________________________________________________________________________________

Phone Number: ____________________________________ Cell Number: ____________________________________

□ Sign me up for email updates on classes

I would prefer the quarterly newsletter by:   □ Email      □ Mail

DHSS License Numbers: 

Basic Installer: _________________  Advanced Installer: ___________________  Inspector: ___________________

Onsite Soil Evaluator: _________________ Percolation Tester: __________________

□ I would like a certificate of membership to display at my office.

_____ Individual MSO Membership for $110
Interested in a Company Membership for multiple employees?  Call our office.

Or Send Form and Payment to:

Missouri Smallflows Organization                            
2733 E Battlefield #132
Springfield, MO 65804

Phone: (417) 631-4027 
Fax: 1-800-340-7001 

Email:  contact@mosmallflows.org    

       Check here if billing address same as mailing address above

Card #: _______________________________________________________   

              Exp: _____/______   CVV: ___________

Name on Card: __________________________________________________

Card Billing Address: ____________________________________________

State: __________  Card Billing Zip Code: _________________

NEW! Pay online! 
Visit www.mosmallflows.org
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listing of mso classes
PLEASE REGISTER AT LEAST TWO WEEKS PRIOR TO THE CLASS!

Call our office to register at 417-631-4027
Or find the Registration Form on our website: www.mosmallflows.org

More classes are being scheduled.
See our online classes available on our website: www.mosmallflows.org

Seminar refund policy available online 

Missouri
Smallf lows
Organization

Basic Soils & How to Read a Soils Report

Date: January 19, 2021
Location: Jefferson City, Carver Farms

LIMITED TO 35 ATTENDEES
Member price: $115

Non-member price: $170

Wastewater Pathogens

Date: February 12, 2021
Location: Cape Girardeau, Holiday Inn Express

LIMITED TO 10 ATTENDEES
Member price: $95

Non-member price: $150

Operations & Maintenance of Onsite Wastewater 
Systems (2-day course)

*This course price includes the cost of a pre-printed 
workbook provided to attendee

Date: January 26-27, 2021
Location: Washington (Franklin County), 

 Knights of Columbus

LIMITED TO 30 ATTENDEES
Member price: $300

Non-member price: $410

Onstie Pumps, Panels, & Electrical

Date: March 3, 2021
Location: Salem, Salem Community Center

LIMITED TO 35 ATTENDEES
Member price: $85

Non-member price: $140

Basic Soils & How to Read a Soils Report

Date: February 11, 2021
Location: Cape Girardeau, Holiday Inn Express

LIMITED TO 10 ATTENDEES
Member price: $115

Non-member price: $170

Media Filters

Date: March 8, 2021
Location: Lebanon, Mills Center

LIMITED TO 30 ATTENDEES
Member price: $115

Non-member price: $170

Drain Fields & Water Management

Date: March 9, 2021
Location: Lebanon, Mills Center

LIMITED TO 30 ATTENDEES
Member price: $115

Non-member price: $170

Onsite Pumps, Panels, & Electrical

Date: January 20, 2021
Location: Jefferson City, Carver Farms

LIMITED TO 35 ATTENDEES
Member price: $85

Non-member price: $140

Media Filters

Date: March 2, 2021
Location: Salem, Salem Community Center

LIMITED TO 35 ATTENDEES
Member price: $115

Non-member price: $170
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Innovative Onsite Products and Solutions Since 1970

 
designs and easy maintenance 

…so you can 
focus on more  

important things!
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Interested in being on the 
MSO Board of Directors?  

MSO has a few openings for the Board 
of Directors.  This position is a 2-year 

term and is volunteer time. Our 
organization is looking for motivated 
individuals to come with ideas and 

help with projects for the organization 
to further our mission.  Most monthly 
meetings are conducted via phone 
conference.  We attempt to meet 

“in-person” a couple of times a year. 

 If you are interested, please contact 
Tammy at the MSO office for a 
Board of Director Application.  

Applications are due by January 8.  

Email: contact@mosmallflows.org
Phone: 417-631-4027

Online Classes are 
available for CEUs

Business too busy to take off for 
classes?  Sign up for ONLINE CLASSES 

to earn a few of those CEUs you 
need for your license!  

MSO has 26 classes available with our 
partnership through NOWRA.  If you 
are a member of MSO you can take 
these classes at a cheaper rate than 
a non-member.  There is a brand-new 

module on Troubleshooting topics 
you should check out!  

Be sure to check your MSO 
Membership before signing up to 

save money on class fees.  

Online Classes: 
www.mosmallflows.org/online-classes.html



Please call 800-828-3388     www.geoflow.com

Wasteflow Dripline        BioDisc Filters           Flow Meters                      Panels                     Valves                Air Vents
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This year marked the 100th General Assembly for the lawmakers of the State of Missouri. It also 
marked the 100th anniversary of passage of the 19th Amendment to the U.S. Constitution 
granting American women the right to vote, a right known as women’s suffrage, and was 
ratified on August 18, 1920 ending almost a century of protest. In these days of political 
turmoil, it is refreshing to remember these milestones.

This year was a difficult one for the lawmakers in Jefferson City. In 2020, the Missouri State 
Legislature was scheduled to convene on January 8 and adjourn on May 15.
Several state legislatures suspended their sessions or otherwise limited legislative activity in 
response to the coronavirus pandemic. The Missouri State Legislature  suspended Senate 
activity effective March 12, 2020. Both chambers reconvened April 7, 2020, through April 8, 
2020, before suspending activity again. The legislature adjourned on May 15, 2020.  Missouri, 
like 40 other states, has what is called a part-time legislature and adjourns every year around 
May 15. Unfortunately, this short session was made even shorter by the coronavirus. So this 
legislative update also reflects the effects of the coronavirus virus. Just not much to report.

We do have an update on the “Green Book” albeit a disappointing one. As you may know 
there have been some updates made to the regulations that we all refer to in the Green 
Book. One of the changes calls for required maintenance on systems and the concern is that 
the cost of maintenance will put an undue burden on property owners. This process has been 
held up at the section level at Missouri Department of Health and Human Services for an 
exceedingly long time. Feel free to voice your opinion to your legislator. 

There is something to keep our eye on at the federal level. The Decentralized Water Grant 
Program that is included in House Bill 5856 (H.R. 5856) has been introduced by Rep. Brian 
Babin (R-TX) and Rep. Terri Sewall (D-AL). Some are confusing this with the USDA program 
which is a loan program. This was made clear when Kyle Shern followed up on NOWRA’s 
request to contact your representative concerning this bill. Representative Hartzler 
responded to Kyle’s letter stating that it looked just like the USDA program. By contrast, the 
EPA grant program would consist of grants which are given to non-profits who then distribute 
their funds in the form of grants to homeowners.

We would like to see more contacts like Kyle made…..Thanks Kyle…..and will make it very 
easy for you to do. If you email, text or call Tammy at the MSO office we will provide you with 
the letter and where to send it. As they say it is easy peasy.

Words of advice > Never pass up a chance to vote!!!

Tom

LEGISLATIVE UPDATE
tOM FRITTS, MSO LEGISLATIVE CHAIRPERSON
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