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MSO Members, 

First of all, a huge thank you to our sponsors and members for making the 2019 
MSO Annual Conference & Trade Show one of the best yet. We had a record 
336 people in attendance. Thank you to all who attended. We had a great 
Keynote Address by Bob and Roz Custard. They had a great reminder of how 
precious our water resources are and how many people struggle in other 
countries for clean water.

Congratulations to Stanley Stolzfus for winning the Roe-D-Hoe® this year. We 
had a new game this year, “basketball,” and it did put a more challenging spin 
on the game! We raised over $900 for the Daryel Brock Memorial Scholarship 
through the rifle raffle and 50/50 cash.

We recognized long-time member, Randy Miles, at the General Membership 
Meeting. Randy has helped MSO build the education up in Missouri and 
throughout the industry. We also recognized our Executive Director, Tammy 
Trantham, for 10 years of service to the organization.

We have several seminars scheduled in March & April. More seminars are 
being scheduled for this summer. Sign up for email updates to get the most 
up-to-date information.

Thank you for being member of Missouri Smallflows. We have worked to 
continue to build this organization. Our membership is now over 430 members.  
Thanks to all of you the industry in Missouri is improving and growing.

On Behalf of the MSO Board of Directors, 

Michael Bowers
President of MSO
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Welcome to our Business Partner Program Supporters
Thank you for supporting MSO’s goals and

our organization throughout the year.

DIAMOND BUSINESS PARTNER PROGRAM 
Webtrol 

SI Precast

PLATINUM BUSINESS PARTNER PROGRAM
TG Rankin Company

Infiltrator Water Technologies
Stewart Concrete
Anua International

GOLD BUSINESS PARTNER PROGRAM
Missouri Water and Wastewater Products

Netafim USA
Jet, Inc.

Residential Sewage Treatment Company
Allied Concrete Products

Flo-Systems Inc.
Missouri One-Call

Polylok
Haynes Equipment Company Inc.

Geoflow Inc.

If you are interested in being a part of our Business Partner Program
check out the program on our website for more information.    

Interested in making your company a Business Partner?
We appreciate all of our BPP members.  This program enables you and 
your company to purchase exhibit space, newsletter advertising and 
your MSO membership all in one stop.  
 
As a BPP, your company logo and link to your website will be on the 
MSO website.  You have a certain number of membership slots to whom 
you can assign anyone.  Our newsletter reaches over 350 people quar-
terly and the list is growing.  We send our newsletter via email and mail 
to some patrons.  
 
We have varying levels of sponsorships based on your need.  You should 
check out our BPP webpage (www.mosmallflows.org) for the full details.  
 
If you would like a copy of the brochure with prices and details, you may 
always contact Tammy Trantham at contact@mosmallflows.org.  
 
Let us help you get your company name out to our membership and 
more.  Thank you for supporting Missouri Smallflows.  
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Thank you for a great 2019 MSO Conference & Trade Show! 
We appreciate all of our members who attended as well as our sponsors. See the highlights below! 

2019 Roe-D-Hoe® Champions in Missouri
L to R: William Skouby of Columbia for 3rd place,
Luke Sandbothe of Jefferson City for 2nd place,

and Stanley Stoltzfus of Barnett for 1st place.  

2018 Daryel Brock Memorial Scholarship Receipients
We recognized the parents of our two scholarship winners. 

L to R: Melanie Hutton, parent of Angelina Hein,
Tammy Trantham, and Matt Roth, parent of Hannah Roth. 

Congratulations to Trevor Marbut for winning the Rifle Raffle!  We appreciate everyone
who bought a ticket.  We raised over $900 for the Daryel Brock Memorial Scholarship! 

Congratulations to Kathy Maguire who won the 50/50 cash drawing for the scholarship too!
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Thank you for Dr. Randy Miles for over 20 years of service
to Missouri Smallflows. Randy was one of the founding 

members of MSO, served on the Board of Directors and also 
advised the group through the years.  Thank you Randy! 
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Tammy Trantham, Executive Director of MSO, was 
recognized for her 10 years of work to the organization.

She has brought a new professionalism to the organization 
and raised it’s membership through the years.
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Pump that Tank! 
Looking for a way to help your customers save money AND do 
your part to protect our local waterways?  Participating in the 
James River Basin Partnership’s “Fresh Flush” Septic Pump-out 
Program can help you with that!

JRBP is a grassroots, not-for-profit organization working to 
improve and protect the water quality of the springs, streams, 
rivers, and lakes in the James River watershed which consists of 

almost a million acres of land in portions of eight counties in Southwest Missouri.

 We’re proud to announce that our “Fresh Flush” program is back up and running. Individual 
homeowners and businesses in the entire James River watershed (see our map with this article) 
are eligible to participate in this rebate program – so how do your customers do that? They 
simply fill out our online survey at http://www.jamesriverbasin.com/septic or call our Project 
Manager Brent Stock at 417-836-4847 who will ask you some questions about their system – 
tank size, number of persons living in the residence, etc.

(continued on page 9)

Participants must live in this geographic area.  If you are unsure
if the address qualifies, call JRBP! Phone: 417-836-4847
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Qualified homeowners will receive an information packet, 
which includes a list of approved septic professionals who 
qualify for the rebate program. Homeowners will choose a 
service provider, schedule an appointment, and once their tank 
is pumped, the pumper will sign a form saying that they have 
completed the work. From there, the homeowner is responsible 
for sending in the rebate materials. Please note that the $50 
rebate is only redeemable once every 365 days, and can only 
be issued by JRBP.

Want to be featured on our list of approved pumpers? To qualify, pumpers must hold a valid 
permit from an area wastewater treatment plant or land applied permit from MO DNR, 
dispose of effluent in accordance with state health regulations, and provide services to 
customers within the James River watershed. For more information, contact Brent Stock at 
417-836-4847.

Without regular maintenance, a failing septic system can contribute algae-feeding nutrients 
and illness-causing bacteria into our rivers, lakes and groundwater, as well as lowering 
property values and costing the homeowner money to replace. Help your customers get a 
“fresh flush” this year and help JRBP protect our local waters.
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Want to get involved in MSO? 
We have various committees that we need volunteers for: 

Scholarship Committee Chairperson and Committee Members
This committee helps recruit applicants and reviews

applications for the Daryel Brock Memorial Scholarship.  

Education Committee Chairperson and Committee Members
This committee helps develop new courses for MSO, reviews
current courses, and now helps with online training courses.

Membership Committee Chairperson and Committee Members
This committee evaluates our membership, researches the addition of
new benefits, and brings new ideas to better our membership goals.

Contact Tammy Trantham if you are interested in
becoming involved in one of these committees.  

Phone: 417-631-4027
Email: contact@mosmallflows.org
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NOWRA’s Legislative Fly-In
April 11, 2019 | Washington, DC

Dear Onsite Industry Professional,

Please make plans today to join colleagues from around the country in Washington, DC, on 
April 11, 2019, for NOWRA's 6th Annual Legislative Fly-In.

Your Voice Matters!

By attending the Legislative Fly-In, you can help us in the following tangible ways:

• Passing Legislation. In 2018 we passed 
   the NOWRA Act and helped get funding 
   for failing septic systems. We want to 
   build on our success in the next 
   Congress, and we need your help to do 
   so.

• Growing the Decentralized Caucus. We 
   need allies in the House of 
   Representatives. Encourage your 
   Congressman to join the Decentralized 
   Wastewater Recycling Caucus.

• Educating Congress. Our industry has a 
   terrific story to tell. Congress needs to 
   understand why onsite/decentralized 
   wastewater treatment is a vitally 
   important (although frequently ignored) 
   part of our nation's water infrastructure.

We'll Help You Have a Successful Visit
 You will be well-prepared for your 
visit. We will brief you on the key issues 
before you knock on your first door, and 
provide you with useful data and handouts 
to share during your meetings. We can 
assist you in making Congressional 
appointments, and an experienced 
member of the lobbying team will 
accompany you on your meetings. We just 
need you!

(continued on page 12)
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Fly-In Schedule of Events

Wednesday, April 10, 2019 
6:00 pm - 7:00 pm     Happy Hour at Holiday Inn Ballston
7:00 pm - 9:00 pm     Optional dinner with Fly-In attendees
 
Thursday, April 11, 2019
9:00 am - 10:30 am   Breakfast and briefing at Rayburn House Office Building
11:00 am - 4:30 pm   Congressional visits
4:30 pm - 6:00 pm     Debriefing and cocktails at Capitol Hill Club
6:00 pm - 8:30 pm     Optional Dinner

Hotel Information
NOWRA has reserved a block of rooms at the Holiday Inn Ballston (4610 Fairfax Drive, Arlington, 
VA 22203) at a reduced room rate of $209/night. To obtain this rate, book your hotel room by 
calling 866-876-4238 and identifying yourself as a member of NOWRA; or you can register 
online: www.book.passkey.com/e/49876794. Please note, this rate is good until March 15, 
2019. After that date, rooms are on a space-available basis at prevailing rates.
 
Can we count on your support in Washington this April?
 
Sincerely, 

Eric Casey
NOWRA Executive Director
 
P.S. Act quickly to save on flights and to get the best hotel room rates! Washington is a popular 
destination in the Spring. 
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Online Education Opportunities
Created by NOWRA and supports MSO

Missouri
Smallf lows
Organization

Don’t have time to travel and take off work to attend class?
MSO is now offering online courses through NOWRA.

Check out the four classes available to earn some CEUs for your licenses.  

NOWRA Introduction
to Onsite Wastewater

(3 hours)
 

This is a great first course to orientate 
septic professionals on the basics of 
onsite wastewater treatment and 
wastewater properties highlight 

hydraulic and organics. 
 

Missouri DHSS CEUs: General 3.0; Select 
Criteria: Basic = 2.0, Advanced = 1.5, 
Inspector/Evaluators = 0, OSE = 1.0, 

Perc. Testers = 0

NOWRA Soil Evaluation, 
Treatment and Dispersal 

(4 hours)
 

Want to know more about soil-based 
treatment? This class is for you! Included 
information on soil and site evaluations 

and soil treatment systems.  
 

Missouri DHSS CEUs: General: 4.0; Select 
Criteria: Basic = 3.0, Advanced = 3.0, 
Inspector/Evaluators = 1.0, OSE = 2.0, 

Perc Testers = 1.0

NOWRA Operation & 
Maintenance

(1 hour)
 

This module focuses on the importance 
of Operation & Maintenance (O&M) 
and the primary activities of a service 
provider with conventional systems. 

 
Missouri DHSS CEUs: General: 1.0; Select 

Criteria: Basic = 1.0, Advanced = 1.0, 
Inspector/Evaluators = 0.5, OSE = 0, 

Perc. Testers = 0

NOWRA:
A to Z Course

(8 hours)
 

This national course has something for 
everyone—from brand new service 
technician to the seasoned local 

inspector focusing on the basics of 
decentralized systems.  

 
Missouri DHSS CEUs: General; 8.0; Select 

Criteria: Basic = 6.0, Advanced = 6.0, 
Inspectors/Evaluators = 2.0, OSE = 2.0, 

Perc Testers = 1.0
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Instructions for Online Education: 
1. You will need to create a profile with the Online Academy Website.  This will be unique to you and 
   allow you to track which courses your have purchased and completed.  You will need a valid 
    email address to set up your profile.  

2. Be sure to select that you are a Missouri Smallflows Organization member if you are a member.   If 
    you are unsure of your membership status, call our office at 417-631-4027 to check.  If you are not a 
    member, you will be paying the non-member price for the course.  

3. Once you complete the course, you will print a certificate.  Submit this certificate to Department of 
    Health and Senior Services, Onsite Wastewater Treatment Program for your CEUs.

Link for online classes: www.pathlms.com/nowra  

When you complete an online course sponsored by NOWRA, a portion of the course fee returns to 
Missouri Smallflows Organization.  So be sure to mark that you are a current MSO member!  You may 
always call our office to check your membership status.  Phone: 417-631-4027

Thank you for choosing MSO for your continuing education needs!
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Upcoming Seminar Schedule
MSO provides continuing education opportunities to Missouri onsite wastewater professionals.

Use the form below and the Registration Form on page 19 to register for your classes.
Register early to save your seat!  Register at least two weeks prior to the class! 

Contact our office with any questions at 417-631-4027.

□ March 26, 2019 - Aerated Treatment Units in Park Hills
     General CEUs: 6; Select: Basic: 3.5, Advanced: 6, Inspectors: 3.5, OSE: 0.5, Perc Tester: 0.5
     Member price: $105  |  Non-member price: $155

□ March 27, 2019 - Drain Fields & Water Management in Park Hills
     General CEUs: 6; Select: Basic: 4.5, Advanced: 6, Inspectors: 3.5, OSE: 6, Perc Tester: 4.5
     Member price: $105  |  Non-member price: $155

□ March 27, 2019 - Wastewater Pathogens in Kimberling City
     General CEUs: 3.75, Select: 0
     Member price: $95  |  Non-member price: $145

□ March 28, 2019 - Media Filters in Kimberling City
     General CEUs: 6.5; Select: Basic: 1, Advanced: 6.5, Inspectors: 5.5, OSE: 1, Perc Testers: 1.0
     Member price: $105  |  Non-member price: $155

□ April 2, 2019 - Selling the System to Fit the Site in Cape Girardeau
     General CEUs: 5.5; Select: Basic: 4.25, Advanced: 5.5, Inspectors: 1, OSE: 4.5, Perc Tester: 0.75
     Member price: $105  |  Non-member price: $155

□ April 3, 2019 - Media Filters in Cape Girardeau
     General CEUs: 6.5; Select: Basic: 1, Advanced: 6.5, Inspectors: 5.5, OSE: 1, Perc Testers: 1.0
     Member price: $105  |  Non-member price: $155

□ May 2, 2019 - Selling the System to Fit the Site in Camdenton
     General CEUs: 5.5; Select: Basic: 4.25, Advanced: 5.5, Inspectors: 1, OSE: 4.5, Perc Tester: 0.75
     Member price: $105  |  Non-member price: $155

□ May 3, 2019 - Aerated Treatment Units in Camdenton
     General CEUs: 6; Select: Basic: 3.5, Advanced: 6, Inspectors: 3.5, OSE: 0.5, Perc Tester: 0.5
     Member price: $105  |  Non-member price: $155

Seminar Refund policy available online at mosmallflows.org 
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Seminar Registration Form
Yes! Sign me up for membership with MSO.

MSO Membership: 
____ Individual: $100
_____ Company: $350 (up to 4 people, $70/person after 4)

Name: _____________________________________________________________________________________________
Company: _________________________________________________________________________________________
Additional Members (Company Memberships only): 
1. _____________________________    2. _____________________________    3. ________________________________

Mailing Address: ____________________________________________________________________________________
City: ____________________________    State: ________    ZIP: __________    County: _________________________
Email address: ______________________________________________________________________________________

□ Sign me up for email updates on classes
I would prefer the quarterly newsletter by:   □ Email      □ Mail

DHSS License Numbers: 
Basic Installer: _____________    Advanced Installer: ______________  Inspector: ___________
Onsite Soil Evaluator: _____________    Percolation Tester: ___________

NEW! Pay online via PayPal! Visit www.mosmallflows.org OR pay by using the form below!

_____ Check here if card billing address same as mailing address above

Card #: _______________________________________________________   Exp: _____/______   CVV: ___________

Name on Card: ___________________________________________________________________________________

Billing Address: _____________________________________________________  State: _________  Zip: __________

Send Seminar Form (page 18), Registration Form (page 19), and Payment to:

Missouri Smallflows Organization                            
2733 E Battlefield #132
Springfield, MO 65804
Phone: (417) 631-4027 

Fax: 1-800-340-7001 
Email:  contact@mosmallflows.org    



Missouri
Smallf lows
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